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Feedback from Iplato –
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	Feedback other – 
F & F feedback - nurse Jenny was amazing, very professional, friendly, very helpful and knowledgeable.
F & F feedback - Taylor on nurse reception was very helpful and pleasant.
F & F feedback - GP was so helpful and explained everything about my mum's scans - thank you so much.
F & F feedback - receptionist are always nice and happy with the service from the practice.
F & F feedback - very thankful for the National Health service and all the staff at the surgery and would be lost without you.
F & F feedback - Doctor carlin who I saw has provided fantastic care to my son, we have seen her twice over the last month and she is so professional, kind, caring and is a credit to the practice.
F & F feedback - I have had a smear with the nurse she was very informative, made me feel relaxed and explained everything thoroughly thank you.
Patient rang reception to say the doctor (JP) who she saw said he was lovely and would be happy to see him again.
Patient contacted the practice to say thanks for referring her to gynaecology with suspected ovarian cancer, the diagnosis was correct. She was referred promptly with the correct bloods along with an urgent USS so the consultant could act promptly. Patient is now in full remission and wanted to thank clinician Diane) for all she had done to ensure her recovery and care.
Patient brought in chocolate for the gp (Dr Brierley) she had seen.
patient rang to say he has never had an issue with the staff here - always 1st class and he is very happy here - he had an appointment but could not reply via text for the feedback.
patient rang today and wanted to express how grateful he is for the care and service he receives – He saw Diane yesterday who he said was very thorough and said he always gets an appointment within a few days. In his words “Staff and service are top class.”
Patient rang to say she was very happy with the home visit she received from the gp (Dr Misterek) - she was very happy and pleased as punch.



Feedback from accurex –
Caring and efficient staff.
The receptionist team are very efficient and helpful. The GP I saw it was helpful. 
The receptionist I spoke to was very helpful and went out of her way to help me, I also spoke to the doctor on the phone and again I felt I was listening to, and I felt the doctor also went out there way to also book me in the next day as she decided that I would benefit more with a face to face appointment. I left my appointment with the doctor feeling like I was really looked after and treated with kindness and respect. 
Visited Naysha for an asthma review and she was outstanding. She previously highlighted my unusual heartbeat and then with Dr Brierley's help with blood tests and scans etc, they both have been exceptional in their professionalism and expertise. 
The nurse who I personally saw was brilliant really made me feel listened to and I came away positive which hasn't been the case in all my dealings with your practice. But the nurse who I seen Pamela I believe her name was an absolute credit to your surgery. 
Excellent care from the practice Nurse Sister Sandra Myers. I could not fault the care and attention she gave.
My request was dealt with swiftly with a same day appointment. 
Very efficient service. Allocated same day appointment. Doctor was very helpful & attentive to all my concerns. Left feeling much better & have already received my appointment to be seen on the 2 weeks wait. Thank you so much.
My appointment was on time yesterday, and the lady who did my blood test was very nice.
Receptionist very helpful and friendly.  Doctor very patient and helpful 
Dr Wilkinson was excellent, and reception was very helpful. 
Saw practice nurse, Rachel, who was very professional, very efficient and went out of her way to help. 
Generally, a good service, especially advantageous to have the physio on site.
Requested a appointment had one within 20 mins on the same day
Nurse was excellent with my newborn, very patient and compassionate. 
I felt that I was listened to, not hurried and therefore able to feel relaxed.
ON THIS OCCASION Dr Mistrek was,Brilliant and in the past also.
I told to physiotherapist I have high Blood pressure and she did great job consulting this with nurse and getting me medicine to that.
Staff very understanding of my Aphasia mobility difficulties.
I saw Dr misteik with eye problem and I am now sat in Boston house eye clinic could not have been any quicker. 
Easy to use My gp and get telephone consultation or appointment. Seen timely. 
Was seen promptly and pleasant staff members.
Dr Siobhan Carlin was brilliant! Professional, understanding, kind & caring. Thank you for all your wonderful help with Ethan! You’ve been amazing! Karen (Mum)
Dr Diane Barton was amazing. So calm and kind. I really liked her. She made the experience a good one. 
All the staff are always so helpful and friendly. Nurse Jenny who I saw yesterday was so informative and give me some information on carers. 
The receptionist was helpful and sorted out my emergency, I felt I had great care as the GP requested to see me face to face after my emergency request.  Dr Carlin was thorough, explained everything to me was very kind and I felt safe.  
Dr Gupta was very thorough.
The practice is run well.
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V/Because | was seen by a nice woman and she understood everything | said without predgidis the doctor or nurse was nice and understanding

¥ Didn't wait long to be seen. Advanced practitioner very professional, put me at ease .

VExcellent treatment at the physio

¥ The nurse 1 saw was 5o lovely and helpful. She not only took my blood but helped to understand mine and my husbands most recent blood work. She
recognised a follow up which hadn't been done and did an ask my GP for him why it was past the cut off point for the day. She was amazing and really made

a difference

¥Good service

¥ They seriously verified my situation through proper check up and monitoring etc. Thanks

VBecause i ike the service and help i was given

¥ Dr Brierly confirmed my cholesterol results against my late parents which helped explain my cholesterol. Dr Brierly on my initial telephone call took time to
explain, compare numbers with my age and health and understood how I felt about taking tablets unnecessarily. g thank you to Dr Brierly.

/The appointment was on time ..and the physio was very helpful

¥ Sandra saw to me on time, was very helpful and pleasant to deal with.

/GP understanding the problem and being helpful

v Quick

Always happy with any vist iget a result thankfully don't need many appointments o you are all doing your job

¥ Very prompt service and friendly staff

/The friendiiness and the speedy appointment treatment

¥ They were kind,caring and efficient.

/Didn't have to wait

¥ Very good service. Well organised

¥/Doctor was very good with me

¥ Because Rachel was brillant professional and very helpful Xxx

/1 was treated quickly, efficiently and with courtesy.

71 was happy to be contacted and informed that | was eligible for the pneumonia vaccination and the nurse was friendly and professional.

¥/ Cause for the first time in ages | went in on time

/1 didn't have to wait very long.

/1 was seen the same day with my problem & the doctor listened to my concerns-| didn'tfeel rushed.

7 Nice nurse and quick

/The Dr was very interested in my issue and did a thorough check. The appointment provided me with the thought that there was no need to worry

¥ Gp was excellent - saw my child same moring of request

/1 didn't have to wait too long for my appointment all my questions were answered satisfactorily and pleasantly




