[bookmark: _Hlk147242312]Patient comments: 

F & F feedback - want to pass on Heartfelt thanks for treatment received following a recent diagnosis - can't praise surgery enough all gps/ nurses and receptionists.

Thank you, card - thanks so much for all you have done - you have helped us keep us fit.

F&F feedback - nurse Sandra was excellent with my dad - thank you.

F& F feedback - thank you very much to the receptionist Cheryl she was very helpful.

F& F feedback - Ask my gp - can you not send link via email rather than phone not everyone as a smart phone and also it should be open later to log call with gp.

community link worker emailed to say she had just seen a patient to says the gp (Gupta) she saw was absolutely amazing - she feels she has turned a corner, extremely grateful for all the staff involved with her care.

Thank you, card - thanks for the help with my dad over the last 3 years.

Thank you, card - thank you both Rachel and Clare so much for helping above and beyond - you have been professional and a credit to the practice.

F & F feedback - very impressed with the flu clinic - organised, very quick and a great service.

F & F feedback - always helpful, very satisfied and you feel like family.

F & F feedback - big thank you to all surgery staff - great service.

F & F feedback - big thank you to Dawn - been brilliant.

F & F feedback - excellent service as always - flu clinic has run very smoothly.

F & F feedback - Clare went above and beyond trying to gain information for me, she really went out of her way - thank you.

F & F feedback - doctor Musarraf was a really good with my children - what a lovely doctor.

Patient rang practice to pass on thanks -very happy with service logged an ask my gp got a call for face to face - Diane who she saw sent her straight up to the hospital and she was all sorted in a few hours - cant thank the practice enough - she understand there is a lot of negativity with the NHS and felt she needed to thanks us for all the hard work we do.
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¥ The doctor was nice and easy to talk to and very helpful and interested in how to best deal with my problem!

¥ Nurse friendly and knowledgeable

/Service was prompt and polite

¥ Didn't have to wait straight in got done what needed to be done

¥/Good service overallfrom speaking to the doctor and then the fast referral for physio. Always friendly staff from the doctors and nurses to reception staf
and support staff

7 Staff were brilliant and Clare got to the bottom of my problem and has started treatment plan for me

/Very informative and understanding

V Good explanation of issues, friendly demeanour:
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Dr Gupta was lovely & she listened & gave me good advice.
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/' was in and out in less than ten minutes
| was quite surprised as for a long while now the surgery has been in total disarray, it was nice to have a pleasant member of staff to do my treatment
without any problems.

All of you are very very good

Always satisfied with speed of responses and polite helpful staff and clinicians across the board

Because it was good.and friendly

The doctor | saw was good

Previous to today my attempts to see a doctor have been futile | had to go to shevington to see a doctor but | was very grateful for the appointment
Prompt and professional

Pleasant staff, very helpful

Very good, friendly service

Efficient friendly service as usual from the phlembotomist.

Because | was seen very.quickly.and they was nice too me x

Friendly staff overall. Appointment was good with a full assessment of the problem and advice given as well as an exercise sheet to help alleviate problem
plus medication too. Follow up appointment made at same time. Pleased with the service and the outcome.

Appointment was offered to me quickly via a telephone call from a receptionist within only a few hrs of my request on ask myGp app. The appointment was
also quick not weeks away,within 48hrs. | requested a female Dr,and It was with one. The Dr | saw was lovely very thorough and went through things with
e, explaining what things she wanted to do first and why.Already has told me as soon as my blood results are back to make a double appointment with her to
 through all of the tests and for her to carry out the next tests she wants to do. | left feeling very reassured and confident in the Dr and it was especially
assuring and important to me that | was already told when she wants to see me and why, instead of the usual told to have bloods done and ring for results
 mention of a follow up or explanation for why or what's next and feeling rushed in and throughout the appointment.

Quick response to questions on ask my go.Text service good with blood results

Rachel was very professional, knowledgable and extremely helpful.

On time. Very professional and friendily.
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v Thoughtful, made me feel at ease, and very pleasant
/ Appointment on time x
/ Got an appointment with a doctor very quickly and all receptionists were very helpful and polite




