Beech Hill Medical Practice
Minutes PPG Meeting 16th August 2022

Attendees ID, JP, MS, JD, JW
Guest Speakers Lisa from Healthwatch  
Apologies- CH, PG
JP welcomed everyone to the meeting and advised of the apologies. 
Lisa gave a brief background on Healthwatch.
· Healthwatch evolved in 2012 as a way of being involved in reviewing Health and Social Care Provider. With the aim to help services improve by listening to the views from service users and understanding their experience. Looking at what do services users need. 
· Healthwatch is linked into every borough nationally 
· Healthwatch also offer an advocate service for those who require support or assistance to navigate raising concerns.
· Healthwatch is a public funded body.
· Health watch have recently collaborated with 3 Healthwatch teams from other boroughs and undertaken a project regarding the arrival of online platforms into general practice and looking at groups who could be disadvantaged by the use of these platforms.

The reason for Lisa attending the meeting today was to speak to the group about undertaking a feedback project with patients regarding the practice. This can include any number of areas, but we are aware of the negativity surrounding general practice throughout the pandemic and access to general practice being an area under the spotlight. 

JW gave a brief summary from the introduction of Askmygp platform back in April 2020 when the covid 19 pandemic came and NHS England mandated that all General Practice providers must have an online platform in place in order to remotely consult with patients to protect from the risk of covid 19. From this time our practice along with all Wigan practices moved to the Askmygp system and have continued to adapt our ways of working in attempt to find the best solution for our patients whilst following the guidance we received regarding management of our practice during the pandemic. We full acknowledge to change this brought for both patients and our team in the way in which we work. 

As a group we discussed the impact of the changes and the thoughts and views within the room. We spoke about what we want to achieve from this project. JW highlighted concerns in that we are aware the public are not happy with the changes that have been made however demand has also increased greatly and unfortunately, we don’t have an immediate solution to resolve demand V recourses. We spoke about using our project to educate our patients on our system and what the practice does to manage requests from patients. Along with a number of other points such as self-care. We acknowledged that for the moment online platforms are still a requirement in general practice and with technology moving forward we accept this requirement is likely to stay. However, we continue to strive in moving the way we manage this forward. We also acknowledge that immediate resolutions or reversion back to                   pre-pandemic systems is unlikely and therefore do not want to set expectations of patients for disappointments with what could be seen as lack of action from survey results. We can provide education which explains how we manage the system and what we offer our patients in the hope this will help them understand the reasons why we have the systems in place that we do.

We reviewed a survey created by the group back in 2019 which was used to obtain patients feedback. Many of our members kindly attended the practice during our FLU clinics to help obtain feedback at this time. 

We also reviewed and discussed the national survey that is undertaken each year in general practice our results this time have sadly fallen. We feel our new survey needs to be more bespoke so not to duplicate. We agreed that we need to reach to all groups and may need to use technology to do so. The group kindly offered to attend during the Flu sessions again but also suggested we use text messages to send to those who may not attend. 

We agreed to all consider questions we feel relevant to ask at this time and circulate. Then agree a format and consider how we work on the information feedback to patients. Lisa confirmed she is happy to take part in the work of the group to support us. 




JP provide a brief update from meetings attended with the CCG
· Integrated care board – went live on 01st July 2022. ICB is the new integrated care system for greater Manchester at which point 10 clinical commissioning groups in Greater Manchester will cease to exist and Wigan is one of these. The ICB board will be responsible for the allocation of, and accounting for NHS resource. It will fulfil primary and secondary care commissioning functions and it will create a plan for NHS services. As a result G.P practices will not be affected in the short term. 

All attendees were thanked for their time in attending the meeting.

Dates and times for future meetings

Members prefer the meeting being held at the practice so we will continue with this. 

Date of next meeting to be circulated. (this may be slightly over our usual bi monthly meeting date as we will gather the feedback from our patient surveys to form the base of our meetings)
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1. Are you aware of the practice opening hours?

	Yes				No			





2. Are you aware of the pre bookable early morning and late evening appointments available at the practice for both G.P’s and Nurses?

Yes				No

	



3. What knowledge do you have of how to access healthcare when the surgery is closed? Please provide comments.



…………………………………………………………………………………………………



…………………………………………………………………………………………………



…………………………………………………………………………………………………







4. Please choose how you would usually book an appointment at the surgery.

Via telephone		in person		online 





5. Are you aware you can book your appointment without needing to visit or call the practice

Yes 				No













6. On visiting or telephoning the practice how helpful do you find the practice staff?

(Please consider that staff must adhere to protocols set by the practice so on occasions when they cannot honour a request you make this may be because they are unable to do so)



Very helpful		Helpful	       Unhelpful   	      Very unhelpful





We would really appreciate comments to support your answer

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………





7. How do you consider the care you receive from the Doctors at the practice?

        Very satisfied    

        Satisfied    

        Neither satisfied or unsatisfied	

        Unsatisfied



Please comment where appropriate

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………











8. How do you consider the care you receive from the nursing staff at the practice?



       Very satisfied    

       Satisfied   

       Neither satisfied or unsatisfied	

       Unsatisfied



Please comment where appropriate

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

Please tick the any of the following ways you are aware of using to find information relating to the practice.

       Practice website	

       Practice Facebook page		

       T.V media screen in the waiting room                     



Are you aware that Citizen’s Advice Bureau have clinics running in Beech hill Medical Practice?



Yes				No



Please comment on how you feel this may be useful to have based in the practice as a permanent service?

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………



Thank you for taking to time to provide feedback to the practice.



Please ensure you take the information sheet relating to the services stated within the questionnaire. 
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Helpfulness of receptionists at this GP practice

Satisfied with the general practice appointment times available

Offered a choice of appointment when last tried to make a general practice appointment

Satisfied with the appointment offered

Good overall experience of making an appointment

Easy to get through to this GP practice by phone

Beech Hill Medical Practice

Beech Hill Medical Pract., 278 Gidlow Ln, Beech Hill, Wigan WN6 7PD

39%

291

113

P92010

For more information about this practice, please go to:

Beech Hill Medical Practice

Results from the 2022 survey

https://gp-patient.co.uk/PatientExperiences?practicecode=P92010

						Very Good		Fairly Good

		National		56%		23%		33%

		ICS		55%		24%		31%



49%

						Very Easy		Fairly Easy

		National		53%		14%		38%

		ICS		53%		16%		37%



48%

						Very Helpful		Fairly Helpful

		National		82%		37%		45%

		ICS		82%		38%		43%



83%

						Very Satisfied		Fairly Satisfied

		National		55%		20%		35%

		ICS		55%		22%		34%



56%

		National		59%		Offered a choice

		ICS		59%		Offered a choice



75%

71%

		National		72%		Satisfied with the appointment

		ICS		71%		Satisfied with the appointment



						Very Good		Fairly Good

		National		72%		38%		35%

		ICS		72%		39%		33%



68%









Practice details

Overall experience

Good overall experience of this GP practice



surveys sent out

surveys sent back

completion rate

Practice code

Comparisons with National results or those of the ICS (Integrated Care System) are indicative only, and may not be statistically significant.













Accessing the practice



Data by Ipsos

https://gp-patient.co.uk/PatientExperiences?practicecode=H81062

1



data	





very good	fairly good	blank	0.37	0.31	0.32	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





very good	fairly good	blank	0.18	0.31	0.51	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





very easy	fairly easy	blank	0.09	0.39	0.52	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





very helpful	fairly helpful	blank	0.33	0.51	0.17	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





very satisfied	fairly satisfied	blank	0.2	0.36	0.44	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	very good	fairly good	blank	0.75	0.25	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	very good	fairly good	blank	0.71	0.27	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

The patient’s needs were met

The patient had confidence and trust in the healthcare professional they saw or spoke to

The patient was involved as much as they wanted to be in decisions about their care and treatment

The healthcare professional was good at treating the patient with care and concern

The healthcare professional was good at listening to the patient

The healthcare professional was good at giving the patient enough time

Beech Hill Medical Practice

Results from the 2022 survey

Beech Hill Medical Practice

Beech Hill Medical Pract., 278 Gidlow Ln, Beech Hill, Wigan WN6 7PD

P92010

39%

113

291

Appointment experience

For more information about this practice, please go to:

https://gp-patient.co.uk/PatientExperiences?practicecode=P92010

						Very Good		Good

		National		83%		48%		36%

		ICS		84%		49%		35%



92%

						Very Good		Good

		National		85%		49%		36%

		ICS		85%		50%		35%



88%

						Very Good		Good

		National		83%		49%		34%

		ICS		84%		50%		33%



93%

						Definitely		To some extent

		National		90%		56%		34%

		ICS		90%		55%		35%



95%

						Definitely		To some extent

		National		93%		64%		29%

		ICS		93%		64%		29%



97%

						Definitely		To some extent

		National		91%		57%		34%

		ICS		90%		57%		34%



89%

						Very Good		Fairly Good

		National		72%		38%		35%

		ICS		72%		39%		33%



68%









Practice details

Overall experience

Good overall experience of this GP practice



surveys sent out

surveys sent back

completion rate

Practice code

Comparisons with National results or those of the ICS (Integrated Care System) are indicative only, and may not be statistically significant.













Accessing the practice



Data by Ipsos

https://gp-patient.co.uk/PatientExperiences?practicecode=H81062

2



data	





very good	fairly good	blank	0.37	0.31	0.32	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





very good	good	blank	0.44	0.47	0.08	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





very good	good	blank	0.46	0.42	0.12	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





very good	good	blank	0.47	0.46	7.0000000000000007E-2	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





definitely	to some extent	blank	0.55000000000000004	0.4	0.05	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





definitely	to some extent	blank	0.65	0.33	0.03	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





definitely	to some extent	blank	0.61	0.28000000000000003	0.11	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	
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