PATIENT PARTICIPATION GROUP MEETING

Tuesday 5th April 2016
Present:
JA


AA


PK


ID


FJ


JH


JH


PH


ML



JP (Chair)



Lorna Prescott (Minutes)

Apologies:
PD


DB


PB



IB



FK



AH
1. Agree Minutes of Last Meeting

Mrs JP asked all present to agree the minutes of the last meeting.  All present agreed they were a true account of the meeting.

Action Points From Last Meeting

Action Point: 
Incident noted by PPG Member input on Ulysses.  (Completed)
Lorna said that Mrs DB has also provided a link for Wigan & Leigh Young Carers for members.  This is http://www.walyc.org.uk/ 

2. LGBT Update: PPG Member
Mr ID said that unfortunately the LGBT speaker could not attend today’s meeting but he was happy to step in and provide an update to everyone.

Mr ID stated that the LGBT Foundation, formerly known as The Lesbian & Gay Foundation (The LGF), is a national charity delivering a wide range of services to lesbian, gay and bisexual and trans (LGBT) communities.  They believe in a fair and equal society where all LGBT people can achieve their full potential.  They are passionate about the work they do with LGBT communities and want to be as inclusive as possible to ensure LGBT voices are heard and their needs are met.  Their aim is to achieve change with and on behalf of LGBT people and continue to meet their needs by providing vital services. They want to continue to offer support to those who need them the most through inclusive services to LGBT people.

Mr ID said that they offer support and services including a national helpline, sexual health testing and support, free mental health and wellbeing services, the Village Angels volunteers, support groups, legal surgeries, and advice for tackling LGBT hate crime and discrimination.
Mr ID said they issue safe sex packs but due to funding this is confined to Manchester.  They also do testing for HIV/Aids, recommend regular sexual health testing and annual checks for the over 50s. Mr ID said that our nearest NHS sexual health testing centre is the Shine Centre in the Galleries, Wigan town centre. They have excellent links to health service providers including Pride in Practice.  
They run a legal advice surgery once a month and also have social groups.  

The Village Angels are a team of volunteers from LGBT Foundation, easily recognisable through their pink ‘high-visibility’ vests, who patrol The Village in Manchester in an effort to make individuals safe.  They’re also linked into the Nite Net radio system which means they can communicate to venue door-staff in the area as well as CCTV control.  The Angels are not the Police and they are not there as crime enforcers, but if they do see anything that they feel is going to harm someone they have the power to report it and get help quickly. In addition, they also encourage individuals to report crimes, with a specific focus on hate crimes.

Mr ID stated that the 13th August 2016 sees Wigan Pride; celebrating the diversity of LGBT community.  In addition, there are numerous other festivals/days throughout the year.
There are a variety of volunteer roles within the LGBT Foundation including helpdesk, counselling, community reps, achieves etc.  They’re located at 5 Richmond Street, Manchester, M1 3HF.  Individuals can contact them on 0345 330 3030 for advice, support and information.  Email: info@lgbt.foundation.  
More detailed information is available at their website at www.lgbt.foundation  

Lorna stated that Mr ID has kindly provided updated poster which are displayed in the practice. 

3. Patient Feedback
Friends & Family Test Results
Lorna provided all present with a copy of the FFT results for the months of February 2016-March 2016 which were reviewed by the group.

Car Park
Lorna said she’d spoken to a patient last month who felt the practice wasn’t doing enough to police inappropriate use of the 3 disabled spaces in the car park.  Lorna said that she hoped that patients used these appropriately; however, she did not feel the practice could facilitate a member of staff going out to repeatedly check these spaces or the employment of someone to police them.  This was discussed by the group and all present agreed this was no an effective use of practice time/resources.
4. Feedback on Other Meetings Attended by PPG Members
HealthWatch Wigan: Complaints
Mrs JP asked if everyone was aware that patients can direct complaints to Healthwatch.  There’s a lady there called Ann who deals with them.  The feedback on the stated waiting time of 1.5hrs was discussed and Lorna said she could find no record of such a lengthy wait on system for this clinic.
HealthWatch Wigan: Nursing Homes Update
Mrs JP said that CQC went into Alexander Court in October 2015 and HealthWatch went in the month after.  Following this improvements were put in place.

Mrs JP said that in November 2015 HealthWatch performed an ‘enter and view’ in St Georges, however, they would not accept the report from HealthWatch!

Barley Brook were due to be inspected by HealthWatch this week, however, this has been delayed due to an outbreak of Noro Virus.

Mr FJ asked if these nursing/residential homes were privately owned.  Mrs JP said they were and would house a mixture of privately funded patients and state funded patients.
Mrs JP said that sadly most of the care homes in Wigan are inadequate when inspected and that HealthWatch are putting together a guide to help people when choosing a care/nursing home.

Mr FJ said this was very worrying, particularly when the cost of residing in these homes is taken in account.  Mr FJ asked what was being done to bring the homes up to standards. 

Lorna said that the purpose of the CQC is to inspect all nursing/care homes, report on their findings and if failings are identified the home(s) must put things in place to make improve within an agreed timescale.
A discussion ensued on how/when patients incur the costs of care/nursing home fees along with Lasting Power of Attorney.  Mrs JP said that she could ask a member of Pensioners Association to come and speak to the group at the next meeting, if they were still operating.  The group felt this would be very useful.
Action Point:
Mrs JP to contact Pensioners Association to invite to speak at next PPG 



Meeting. (Completed*)
*NB: Mrs JP ascertained that the Pensioners Association is no longer in operation.  However, she is attempting to get another speaker who deals with Lasting Power of Attorney to attend a future meeting.
HealthWatch Wigan: Mystery Shopping

Mrs JP said that HealthWatch Wigan are commencing a ‘mystery shopper’ programme in the coming months.  This has been generated following patient complaints that some patients in GP surgeries across Wigan Borough are having to wait more than 2 weeks for an appointment.

HealthWatch Wigan are asking for patients to volunteer to help with this programme. Volunteers would be given a list of GP practices to ring (across Ashton/Wigan/Leigh – although not their own GP surgery), which they can do from home or the Life Centre.  When they ring the GP practice they’ll be asking to book an appointment and be noting the length of wait etc.  At the end of the call they will state that they are in fact calling on behalf of HealthWatch Wigan and the reason for their call.  It is anticipated that this will be happening shortly, in the coming 1-2 months, as soon as they have enough volunteers.  

Mrs JP asked if any of our PPG members wished to volunteer.  Mr ID said that he would be happy to be involved.
Action Point:
Mrs JP to pass on Mr ID’s details to HealthWatch Wigan.  

HealthWatch Wigan: Pharmacy Visits
Mrs JP said that HealthWatchWigan are planning to do more pharmacy visits in the future.

ALW Local Optical Committee
Mrs JP said that she’d received a copy document from the above on how Optometrists can help both the CCG and patients by providing care in the community.  At present the provision of core NHS sight test (GOS) is held under NHS England and is therefore out of the scope of local change yet Optometrists are trained to provide care beyond this, but can only do so if it is commissioned as a community service.  It is felt that by commissioning such services optometrists can contribute to the transformation required in primary care and support the CCG in achieving their objectives.  
Action Point: 
Lorna to provide copy of document to all PPG members for perusal.  (Completed)

5. Any Other Business
Disabled Doors

Mr IDA said that the practice should be congratulated on the installation of the new Disabled Access Doors situated both at the main entrance to the practice and leading into both the GP and Nurse rooms.  Lorna said that the GPs have informed her that they’ve received some positive feedback from patients. 
Staff Changes
Lorna reminded members that it’s Dr Gunawardena’s last day with us on Friday 8th April 2016 and that we’ve still been unable to find a replacement GP.

Also, Nurse Heather has now started her maternity leave and yesterday saw the return of Ruth Winnard, practice nurse, to the team who’s undertaking refresher training.

We’ve also welcoming a new receptionist, Naomi, who also stated yesterday who’s currently undergoing intensive induction training.

Speaker for Next Meeting
It was agreed Dr Marwick would be invited to provide an update at the next PPG meeting.  
Action Point:
Lorna to ask Dr Marwick to attend next PPG Meeting. (Completed)
Date/Time of our Next Practice PPG Meeting

Details of the next PPG meeting are below.

Date:

Tuesday 14th June 2016
Time:

7.15pm start with 9.00pm finish
Venue:
Whitley Methodist Church (93 Spencer Road, Wigan, WN1 2QR)
Can members please let Lorna know either via phone on 01942 614306 or email LPrescott@gp-P92010.nhs.uk if you are not able to attend.
